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1. Definitions

1.1. It is agreed that the following definitions and expressions indicated in the contractual documents 

respectively indicate and define:

a) “General Purchase Conditions”: the present general conditions for the purchase of goods;

b) “Sales offer”: the document issued by the Seller, listing and describing the goods offered to 

L.A.Z. S.p.A., the methods and delivery dates as well as the economic conditions related to 

the sale; 

c) “Purchase order”: the document issued by L.A.Z. S.p.A. for the acquisition of the goods 

containing the special purchase conditions (hereinafter referred to as the “Order”);

d) “Annexes”: the documents attached to the purchase Order, including the documents possi-

bly mentioned, even if not physically attached;

e) “Contract”: the present General Purchase Conditions together with the Purchase Order and 

the Annexes individually and indivisibly understood;

f) “Buyer”: L.A.Z. S.p.A. with Headquarters in Via Cavour 15/17 - 26858 Sordio (Lo);

g) “Seller”: the party to whom the Order is issued;

h) “Parties”: the Buyer and the Seller jointly considered;

i) “Goods” and/or “products”: all of the goods specifically indicated in each single Order;

j) “Price”: the general amount indicated in the Order and due to the Seller for the goods indicated. 

2. General Regulations 

2.1. The terms and the conditions indicated herein form an integral part of the contracts concluded 

between the Seller and the Buyer for the sale of the products of the Seller.

2.2. The General Sales Conditions apply to all of the transactions concluded between the Seller and the 

Buyer without the need for specific reference to them or a specific agreement in this regard at the 

end of each single transaction. Any other condition or term will only be considered valid if confir-

med in writing by the Buyer.

3. Offers and orders

3.1. The offers of the Seller should not be considered binding, in particular with reference to quantities, 

prices and delivery terms.

3.2. The orders made by the Buyer will not be considered accepted unless they have been confirmed in 

writing by the Seller within three (3) days from relative transmission. If the Seller does not confirm, 

in writing, an order negotiated verbally, emission of the invoice by the Seller or execution of the 

order by the Seller will not be considered as confirmation.
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3.3. The Buyer reserves the right to make any possible variations to the order through the emission of 

an “order variation” containing the variation proposal and its validity date. It will not be considered 

accepted by the Seller, unless the Buyer expresses in writing within three (3) working days from 

the date of the variation proposal, his unavailability to supply the products at the new conditions 

proposed.

4. Subject of the acquisition 

4.1. The products included in the acquisition are exclusively the ones described in the Order issued by 

the Seller to the Buyer. 

5. Delivery terms 

5.1. The goods should be delivered to the location, within the time, at the quantities and conditions 

indicated in the Order.

5.2. The delivery may be made to production sites or to the plants of the Buyer.

5.3. The delivery terms are considered binding and essential. Any possible waivers, also with regards 

to improvements and technical changes, should be specifically defined in writing. 

5.4. The delivery date means the last date on which the goods accepted with relative compliance cer-

tificates are delivered to the delivery point defined. 

6. Delayed delivery

6.1. In the case of a delay in delivery of the goods or execution of the order not due to circumstances 

caused by force majeure, as per art. 16 of these Conditions, the Buyer will have the right to apply 

a fine for the delay of 1% of the total amount of the Order for every week of delay or fraction of a 

week, unless otherwise agreed in the Order. 

6.2. The Buyer will have the right to apply the fine through a deduction of the residual price expired or 

about to expire. 

6.3. The right for compensation of greater damage as well as the right of the Buyer to terminate the 

Order in the case of delays exceeding thirty (30) days remains valid. 

7. Purchase prices 

7.1. The prices are indicated in the Order.

7.2. The prices defined in the Order are considered net of VAT and are fixed and constant and therefore 

are not susceptible to increases for any reason whatsoever.

7.3. The prices, unless otherwise indicated in the Order, are considered inclusive of all costs, taxes, 

duties and insurance, packaging costs, transport, customs fees and obligatory legal contributions.



4General Purchase Conditions

8. Payments

8.1. Payments will be made, unless otherwise indicated in the Order, by bank transfer to a current ac-

count of the Buyer and details of which are indicated in the Order confirmation. The Seller will be 

obliged to inform the Buyer immediately of any possible change.

8.2. In the case of a complaint, according to the methods indicated in point 113 below, non compliance, 

faults or defects or, in any case, inaccurate and correct execution by the Seller, the payment terms will 

be suspended and will be reclaimed once the fault or defect has been eliminated. The suspension or 

delay in payments, for any reason, will not justify suspension of the supplies by the Seller. 

8.3. Payment will not represent acceptance, even partial, of the goods. 

8.4. The Buyer will have the right to compensate the amounts to be paid with any amount, including 

amounts due for damages, due by the Seller to the Buyer.

9. Despatch of goods and transport documents 

9.1. Despatch will be carried out using the most suitable means to guarantee the integrity of the goods 

sent as well as fast delivery. 

9.2. The Seller will be obliged to use the forwarding agent indicated in the order or any other forwarding 

agent specifically defined with the Buyer.

9.3. The Seller will be responsible for damages caused by incorrect packaging or insufficient loading of 

the products in compliance with the delivery terms indicated in the order. 

9.4. The goods should always be accompanied by Transport Documents, prepared in compliance with 

current legal regulations, always indicating the Purchase Order numbers, the Country of origin of 

the products and/or other information requested by internal quality procedures of the Buyer as 

well as any other data indicated by law. 

9.5. If the goods are sent directly to the final destination, without passing through the Buyer, the Seller 

must send an e-mail to the Buyer, upon dispatch, with copy of the transport documents issued and/

or any possible attachments. 

10. Technical documentation 

10.1. The material included in the order should be delivered complete with all technical documentation 

necessary for fitting, assembly, use, execution and maintenance as well as all safety and homolo-

gation certificates requested by current laws or indicated in the Order. 

10.2. If the documentation sent is incomplete and/or non compliant with the order or norms, including 

technical, current and applicable norms, payment of the invoices may be suspended until adequate 

receipt of the complete, correct and suitable documentation. 
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11. Warranty

11.1. The Seller guarantees that the products comply with the technical characteristics and specifications 

agreed or indicated and that the materials used are free of faults or defects, including hidden faults, 

and that the production processes have been carried out to perfection. 

11.2. The Buyer has the right to perform inspections on the quality system of the Seller and/or request a 

copy of the relative manuals and certificates. 

11.3. In specific exemption of art. 1495 of the Civil Code, complaints regarding faults or defects should 

be made in writing and sent by e-mail and/or certified e-mail by the Buyer within thirty (30) days 

from the date of delivery for “visible” defects or from the date of discovery for “hidden faults”. Hid-

den faults are specifically equal to defects discovered when packaging is removed. 

11.4.  Written complaints regarding non compliances as indicated above, will be accepted by the Seller if 

they are not contested within two (2) days following receipt. 

11.5. Save any other rights due by law or by the contract to the Buyer, the Seller must organise, within 

five (5) days, the repair and/or replacement at his own costs and fees, of the faulty goods. The 

warranty includes all labour, transport and packaging costs. 

11.6. In the event of non-intervention by the Seller according to the methods indicated above, the Buyer 

may, at his discretion: 

i) accept the goods with a reasonable reduction in the price; 

ii) organise repairs directly or through third parties and charge the Seller for the relative costs. In 

the case of replacements or repairs, the warranty validity period will be considered from the 

date of such repairs or replacements; 

iii) terminate the contract, after the return of the goods already supplied. 

11.7. If, during acceptance controls, the goods are refused due to a non compliance with the technical 

specifications or the conditions of the order, the Buyer will always have the right to cancel the rela-

tive order requesting cancellation of the invoice. 

11.8. The Seller is responsible for all damages caused by product defects, in accordance with the Leg. 

Decree n. 206/2005 and should, at his own expense, stipulate a suitable and adequate insurance 

policy for civil liability related to the product. 

11.9. The Seller will be obliged to release and keep the Buyer free with regards to damages, costs or 

requests, including those for recall campaigns or judgements launched by third parties, deriving 

from or following defects or non reliability of the products.

12. Inspections 

12.1. All of the materials, unless agreed to the contrary, may be subject to inspections and controls by the 

Buyer or by any individuals nominated by him, during the production phase as well as delivery. 

12.2. Inspections will not compromise the right to refuse any non compliant or inadequate products nor 

will it jeopardize in any way recognition of correct execution and/or acceptance of the products. 
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12.3. The Seller must allow for free access, during working hours, to its premises and must provide, at its 

own expense, all technical assistance as well as the instruments necessary for control. 

12.4. The Seller will pay all costs related to the approval of inspections and/or further authorisations re-

quested by law. 

13. Prohibition of transfer of the contract and transfer of credit 

13.1. The Seller is strictly prohibited from transferring or granting to third parties, totally or partially, 

the orders and/or contracts as well as the relative rights/obligations without prior specific written 

authorisation by the Buyer and, in any case, in the event of subcontracting, full and direct respon-

sibility of the Seller towards the Buyer will remain. 

13.2. In the case of any possible violations according to the points indicated above, the Buyer will have 

the right to suspend payments ex art. 1460 of the Civil Code. 

13.3. Transfer of the credit, in any form whatsoever, is specifically prohibited unless authorised in writing 

by the Buyer. In the case of credit transfer, the order will become part of the probative documents 

as indicated in art. 1262 of the Civil Code and this clause will presumably be to the knowledge of 

the transferee upon transfer of the credit and enforceable to the same in accordance with art. 1260, 

paragraph two of the Civil Code. 

13.4. The same contract, in the case of non-fulfilment of the prohibitions as indicated above, will be 

considered terminated ipso iure, without prejudging the right of the Buyer to compensation for 

damages deriving from illegal events that may have been carried out by the Seller. 

14. Cancellation of the order and/or termination 

14.1. The Buyer has the right, at his own discretion, to cancel the order or terminate the contract at any 

time, by registered mail with advice or receipt and/or by certified e-mail, following recognition 

of the documented costs borne by the Seller up until the date of termination or cancellation and 

approved in advance.

15. Dissolution of the contract

15.1. The Buyer will have the right to dissolve the Contract, with immediate effect , ex art. 1456 of the 

Civil Code, through a specific letter sent by registered mail with advice of receipt and/or certified 

e-mail, in the following case: 

i) a delay of more than thirty (30) days by the Seller in delivering the goods; 

ii) deterioration of the financial conditions of the Seller, so much so as to compromise regular supplies; 

iii) fraud and/or serious negligence in executing the contract, so much so as to damage the image 

or company interests of the Buyer; 

iv) liquidation, termination of activities or state of insolvency of the Seller, or submission to bankruptcy 

proceedings of any kind, including debt rescheduling agreements or negotiations with creditors. 
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15.2. In the cases as illustrated below, the Seller will only be obliged to pay the services already carried 

out, without any additional fee, save the obligation of the Seller to compensate the Buyer for all 

damages resulting from contractual dissolution, as well as recasting of all costs borne. 

16. Force majeure 

16.1. Causes of force majeure include all unexpected events and circumstances that slip from the rea-

sonable control of the affected party and the occurrence of which is inevitable and unexpected, 

resulting in prevention by the affected party of carrying out all or part of its contractual obliga-

tions. 

16.2. An example of causes of force majeure include, but are not limited to the following: earthquakes, 

floods, storms, fires or other natural disasters or plagues, wars, revolutions, coup d’état, riots, di-

sorders and other military hostilities, invasions, acts of terrorism, sabotage/piracy, expropriation, 

confiscation, embargo or destructions ordered by civil or military government authorities or public 

authorities, legal and illegal, national strikes and riots. 

16.3. The delays of any possible sub-suppliers will not be considered as a case of force majeure. 

16.4. In the case of delays due to an act of force majeure exceeding 15 days, the Buyer has the right to 

cancel the order through a registered letter with advice of receipt and/or by certified e-mail, with 

an immediate effect on deliveries. 

16.5. If the impediment caused by an act of force majeure prevents the party to fulfil the supply for a 

period exceeding 90 days, each party may declare termination of the contract with an immediate 

effect on deliveries, through a registered letter with advice of receipt and/or certified e-mail. 

17. Obligation of confidentiality 

17.1. The Seller undertakes unconditionally to keep every verbal or written, technical or commercial pie-

ce of information received directly and indirectly from the Buyer with regards to the subject of the 

order, totally confidential. 

17.2. The Seller undertakes not to disclose to third parties, or use the information for other objectives or 

copy or reproduce any documentation, unless specifically authorised by the Buyer. In the case of 

production based on a drawing, model or sample of the Buyer, the Seller also undertakes not to 

produce or sell directly or through a third party or company, products that are identical or similar 

to the object. 

17.3. The obligation of confidentiality is binding for the Seller and his rightful claimants and any varia-

tion that may be make to the company name or company structure will be valid on an indefinite 

basis. 
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18. Deferment 

18.1. For any indications not specifically provided in these General Conditions and in the Contract, refe-

rence will be made to the regulations of the Civil Code and other legal norms. 

19. Exclusive Law court

19.1. Any controversy that may emerge or be connected directly or indirectly with regards to the inter-

pretation, validity, efficiency, execution or termination of this contract should be subject to a preli-

minary reconciliation attempt before a specific Board, registered with the Ministry of Justice, with 

n. 8 of the Registration of Boards nominated to handle reconciliation attempts, as indicated in the 

Legislative Decree 28/2010 and subsequent integrations and modifications, with headquarters in 

Lodi. In this regard, the parties undertake to make recourse to a reconciliation attempt as defined 

before undertaking any form of legal or arbitration proceedings. 

19.2. All controversies deriving from execution of this contract, following experimentation of the mediation 

procedure as indicated above, are devolved to the competent legal authority of the Law Court of Lodi. 

19.3. This contract is regulated by Italian Law. 

20. Privacy

20.1. The parties undertake, respectively, to elaborate the personal details of the other party and its em-

ployees and collaborators (with regards to the latter, in particular: name, surname, e-mail address 

and relative company position) in compliance with the principles and norms as indicated in the 

General Data Protection Regulation EU n. 679/2016, each party declaring their own respective 

competence of having adopting the minimum safety measures contemplated in Annex B of the 

aforementioned norm, as well as adequate technical and organisations measures to guarantee an 

adequate level of safety to risk compliance as per art. 32 of the Regulation.

20.2. The Parties mutually acknowledge that they have received the informative note in accordance and 

by the effects of art. 13 of the Regulations and authorise elaboration of their own personal details, 

including the details of their employees or collaborators, for the objectives connected with the cor-

rect execution of activities and obligations of this Contract. 

21. Legislative Decree n. 231/2001

21.1. The Seller declares to have taken in charge the Ethics Code and  the Organizational Model ex D. Lgs. 

n. 231/2001 adopted by the Buyer - which can be consulted on the website of the same – whose 

observance constitutes an essential part of the obligations assumed by the Parties with the signing of 

this Contract 
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22. Changes to Conditions 

22.1. The Buyer reserves the right to change these Conditions at any time. 

22.2. The new conditions will be applied to any Order made after the implementation of such changes.


